From: Millie

To: Microsoft ATR
Date: 1/12/02 6:43pm
Subject: microsoft settlement

My opinion and comments: Microsoft should get off the hook?four years is enough? If another company
has a better operating system?they should show it and the world will buy it instead of XP. My County
and my City has computers and training in every Library Thanx to Bill Gates. Their Software is
reasonably priced?litigation is never reasonable in cost.?Let?s settle it now? Charles Murrell, Redding
California.

My brother, Charles Murrell, wrote the above; we are in agreement with his opinion and want you to
know.
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